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How Weave helped Greenview Veterinary
Services improve client communication and
enhance clinic productivity.

High call volume and limited lines led
to needing a more rapid, easy, and
automated communication system for
Greenview Veterinary Services

Dr. Pozniak is the Owner & Lead Veterinarian of
Greenview Veterinary Services, which serves
thousands of clients with large and small
animals. They are an extremely busy mixed
animal practice with the goal of improved
client communication. Pet owners were
struggling to get in touch with them and they
were missing a lot of calls, even checking
voicemails frequently in an attempt to get
back to those clients.
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Weave has really been able to
Improve our communications

not only between our clinic
staff and clients, but also
between our staff members.

Reduced cost of phone bill
with more service and
features than previous
provider

' Significantly improved
client and in-office staff
communication

Day-to-day operations became more
productive when not limited to just a
couple of phone lines

Implementing Weave enabled Greenview
Veterinary Services to significantly improve
their ability to communicate with clients. With

the Weave phone system, even when the

phone line is being used by a veterinarian
providing follow-up care, receptionists still
have lines available to take calls or book new
appointments. On top of that, staff can be
texting clients at the same time the phone
lines are being used.


https://www.getweave.com/weave-phones/
https://www.getweave.com/weave-scheduling/
https://www.getweave.com/weave-scheduling/
https://www.getweave.com/weave-messages/

